
Proposal for XYZ Online Help and 
User Manual 

 

 
Company Name 
Technical Writing Team 
 

 

 

 

 

 

 

 

 

 

© 2017 

Company Name 

Address 

Phone: (XXX) XXX-XXXX 



2 
 

 

TABLE OF CONTENTS 

Introduction ......................................................................................................................... 3 
User Manual ........................................................................................................................ 3 
Online Help ......................................................................................................................... 3 
WebHelp ............................................................................................................................. 3 

WebHelp’s Technical Requirements .............................................................................4 
Advantages of WebHelp ................................................................................................4 
Disadvantages of WebHelp............................................................................................5 

HTML Help ........................................................................................................................ 5 
HTML Help’s Technical Requirements .........................................................................5 
Advantages of HTML Help ...........................................................................................5 
Disadvantages of HTML Help .......................................................................................5 

Comparing WebHelp and HTML Help ...............................................................................6 
Proposed Format ..................................................................................................................6 
Development Requirements for the Help System ................................................................6 
Help Authoring Approach....................................................................................................7 
Estimated Timeline ..............................................................................................................7 

 
 
 
 
 
 
 
 



3 
 

Introduction 

This document is designed to propose a suitable Help System and User Manual for XYZ. XYZ 
application innovates on the current version of ABC and is build using Microsoft .NET 
technology. 

User Manual 

To create the User Manual for XYZ, we have the following options: 

 Using the existing template of ABC. 

XYZ User Manual can be created using the same template as used in ABC manual.  

 Using any other template provided by Client Name. 

Client Name can provide with their template which can be used for creating XYZ User 
Manual. 

 Creating a new template and getting it approved by Client Name. 

Company Name will create a template for XYZ and will get it approved from Client Name. 

Online Help 

XYZ is a one executable application which allows running all applications in the same Console 
window. The online help for this application should complement this interface and should 
contain the help of all the modules in one help system instead of having different help files. 

The proposed help system for XYZ is: 

 WebHelp or 

 HTML Help 

Both the above help systems can be created from RoboHelp Tool which is currently being 
used for compiling WinHelp files for ABC. 

The consecutive sections give details of the advantages and disadvantages of both the help 
systems and the best suitable help system for XYZ. 

WebHelp 

WebHelp allows users to view their Web-based or desktop application Help on virtually any 
browser and platform. 

WebHelp is an uncompiled output type that supports standard Help features (such as TOC, 
index, and search), but also provides a customizable appearance, and quick download 
performance. Any combination of browser and platform can access your Help system because 
WebHelp automatically detects the required files to launch at run time. 

The output files are created in a single folder (called "WebHelp") within the project folder that 
is distributed to end users. 
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WebHelp’s Technical Requirements 

 Platform - It runs on almost any modern platform – Windows, Mac, Linux, UNIX, etc. 

 Browser - It runs on almost any modern mainstream browser – IE, Firefox, etc. 

 Location - It can run locally, on a drive on the user’s PC, but also from a web server or 
network drive. 

 Authoring Tool – RoboHelp X5 

Advantages of WebHelp 

 WebHelp looks like a web site. So users find it easier to browse help because it looks 
familiar. 

 WebHelp is platform independent. The unlimited platform support, browser support offers 
almost unlimited distribution flexibility. 

 WebHelp help has only one folder to distribute, but that folder may contain hundreds or 
thousands of files. However, the fact that each topic is a separate file means that users are 
downloading smaller files than they are with HTML Help, thus reducing the load on your 
network. 

 Context Sensitive help is supported. 



5 
 

Disadvantages of WebHelp 

 WebHelp is uncompiled, and thus “open,” users could alter the text in a topic file. This can 
be a serious risk to security. 

HTML Help 

Microsoft HTML Help is an online Help standard based on the Hypertext Markup Language 
(HTML) format and designed for Windows 32-bit applications.  

The HTML help is distributed as a single and compressed file (.CHM) to end users that can be 
viewed in the HTML Help viewer.  

The HTML Help ActiveX control supports navigation features such as the TOC, index, link 
controls (Related Topics, See Also, and Keyword Links), and HTML Help controls.  

HTML Help’s Technical Requirements 

 Platform - It only runs under Windows. It won’t run on a Mac, Linux, Unix, etc. 

 Browser - It only runs under Internet Explorer (IE). IE need not be the default browser, but 
it must be on the user’s PC. 

 Location - It can only run “locally,” on a drive on the user’s PC. It was not designed to run 
on a web server but, until recently, could run on a network drive. However, security 
patches to Windows and IE now largely prevent this. 

 Authoring Tool – RoboHelp X5 

Advantages of HTML Help 

 The HTML Help compiler generates a single and compressed .chm file that occupies less 
disk space and is faster to load. You can ship this compiled file with an application or 
distribute it to your end users as a standalone online document. 

 The .chm is compiled, and thus “closed,” so users can’t alter the text. 

 Context Sensitive help is supported. 

Disadvantages of HTML Help 

 The .chm looks proprietary and out-dated compared to the web-like look and that today’s 
users are accustomed to. 

 It only runs under Windows. It won’t run on a Mac, Linux, Unix, etc.  

 It only runs under Internet Explorer (IE). IE need not be the default browser, but it must be 
on the user’s PC. 

 The .chm file cannot be opened via a Web connection or LAN. 

 The Navigation and Toolbar UI of .chm file cannot be easily customized. 
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Comparing WebHelp and HTML Help 
 

Feature MS HTML help (CHM) WebHelp 

What it is Runs under Windows. 

It is essentially HTML with lots of 
JavaScript that allows the help 
to run under Windows, UNIX 
and Macintosh. 

Expandable and 
collapsible table of 
contents 

Yes Yes 

Multi-level index Yes Yes 

Full text search Yes Yes 

Browser independent No Yes 

Tri-pane window Yes Yes 

Popups 
Yes (partial). 
Links between popups are 
not possible. 

Yes (partial). 
Links between popups are not 
possible. 

Context-sensitive help Yes Yes 

End-user system 
requirements Windows 95 and above Web browser 

 

Proposed Format 

Company Name proposes to use the WebHelp system for XYZ application as because of its 
webbish look and familiarity, users will find it easier to browse. In addition to its platform and 
browser independence feature, WebHelp format supports the use of "skins," graphical 
interface styles that will increase the visual appeal to match the user interface of XYZ. 

Even though the folder to be distributed may contain number of files, users will be 
downloading smaller files than they will be using HTML help, thus reducing the load on 
network. 

Client Name any specific requirement can also be taken care of using this help system. 

Development Requirements for the Help System 

We would provide the developer with WebHelp folder which will be linked to the application. 
The developers would require the following: 

 Platform - Windows, Mac, Linux, UNIX, etc. 

 Browser - IE, Firefox, etc. 
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Help Authoring Approach 

For WebHelp our approach would be to first create the User manual for XYZ in a Word format. 
On completion of the manual we have two options: 

 We can either import the User Manual in RoboHelp and make the following changes: 

1. Work on the formatting of text and styles. 

2. Create Contents page which will be displayed on the left pane. 

3. Add links like pop-ups, hot spots and jumps wherever required. 

4. Changing the skins and layout of the help to complement the application interface. 

 We can create the Online Help from scratch and use the information already specified in 
User Manual. This way we will have a predefined template containing the Contents page, 
text, styles and layout and we will be adding the pop-ups and jumps as and when required 
in the help, thus reducing errors. This method will require an additional effort in the 
beginning for creating the help from scratch, but will minimize the effort of importing and 
formatting the manual each time it is updated and modified. 

Estimated Timeline 

For User Manual 

Our estimate would depend on the following factors: 

 Whether we are provided with template or we have to create a template. 

 Understanding the application and to start working on it would take around 5 days. 

 Estimation of User Manual would depend upon the vastness, stability and information 
provided by the developers. We are going through the application and still working on the 
time estimate and will be providing you in 2 to 3 days. 

For Help File 

Our estimate would depend on the following factors: 

 The Online Help will be created from scratch once the User Manual is already created. A 
typical Online Help created from a User manual of 300 pages takes around 30 days. 

 

 


